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What support does Our Lady 
of the Angels offer for our 
children’s well-being?
We have adopted the Thrive approach at Our Lady’s, through 
which we assess, develop and review children’s emotional well-
being.
Sometimes children with similar needs work in a small group 
sometimes they work 1:1 with our Thrive practitioner.
We are supported by our Educational Psychologist as well as 
Behavioural Support from Chestnut Outreach and the school nurse 
team and CAMHs (Children and Adolescent Mental Health Team)



What specialist services and 
expertise are accessed by Our 
Lady of the Angels?
Educational Psychologist
SEN Advisory Team
Chestnut behaviour outreach
Eden Park ASC outreach
Speech and Language Therapy
Child & Adolescent Mental Health(CAMHs)
Visual & Hearing Impairment Advisory Teachers
School Nurse Team
Early Help



What training have the staff 
at Our Lady of the Angels had 
to support your child?
We work closely with specialists who train, guide and advise us, so 
we can deliver the best support for children with SEND.
Recent training includes:
● Autism Awareness
● Ensuring ‘Dyslexia Friendly’ classrooms
● Speech & Language levels training, semantics & narrative
● Makaton trained staff member
● Two Thrive trained members of staff



How accessible is Our Lady of 
the Angels?

The outdoor space is accessible with plans to enhance our pathway 
down to the playing field.
The school is spread over two floors, however there is a lift with 
plenty of space for a large wheelchair. 
There are stairs to the main hall accessed by wheelchair users using 
the stair lift.



How are parents involved in the 
education of their child?
All parents are encouraged to be involved in their child’s education. 
Working in partnership always has the greatest impact on a child’s 
progress.
If required, teachers may set up a home/school communication book and 
ask for support in hearing your child read and completing homework or 
specific work towards individual targets.
Parents of children who have an Education Health Care Plan meet with 
the SENCO each term to discuss their child’s needs and next steps and 
children on the SEN register have the opportunity to meet with the 
SENCO as well as their child’s teacher on parents’ evening.



How are your child’s views 
taken into account?

Children are involved in target setting and reviewing the success of 
their work. Teachers give verbal feedback and have pupil/teacher 
conferencing so that children are aware of what they need to do to 
move on in their learning.
Children with EHC plans are involved in setting targets and invited to 
attend annual reviews to discuss their learning.



What steps should be taken if 
you have concerns about your 
child’s provision?
If you are concerned about your child’s provision, please talk to us 
directly. Talk to your child’s teacher in the first instance, they may 
direct you to the SENCO.
Most issues can be dealt with appropriately with good communication 
but should you wish to make a complaint please see the complaints 
policy on the website.
The SEN Governor is Angie Baldwin, who can be contacted via the 
school office.



Where can I get further 
information?
The Local Authority provides information for parents who have a child with 
additional needs here:
Torbay SEN https://www.torbay.gov.uk/schools-and-learning/send/
If you feel your child requires extra support in school and you and/ or the 
school wish to apply for an Education Health Care Plan you will find 
guidance criteria here:
https://www.torbay.gov.uk/schools-and-learning/send/statutory-
assessments/
SENDIASS provide information, advice and support for young people & parents/carers of 

children with special educational needs and/or disabilities aged 0-25. 

http://sendiasstorbay.org.uk/

https://www.torbay.gov.uk/schools-and-learning/send/
https://www.torbay.gov.uk/schools-and-learning/send/statutory-assessments/
http://sendiasstorbay.org.uk/


How will Our Lady of the Angels 
prepare and support your child join 
the school or transfer to a new school?
When a child starts in reception class we try and visit you at home before they 
start so that you have the opportunity to tell us all we need to know. If need be 
your child will be added to the SEN register and an Individual Learning Plan will 
be drawn up during the first have term if they do not have one already from 
their pre-school setting.
In Key Stage 2 if your child needs a specialist school or has an EHCP we start 
planning for that in Year 5 so that the transition is as smooth as possible. 

We liaise closely with both pre-school and secondary school settings.
If a child joins us mid-way through their school career we do our best to get as 
much information as possible from the previous setting so that no time is 
wasted in setting up the correct provision for your child.



What is the Torbay Local Offer?
The local authority are required by the Government to set out and publish a ‘Local Offer’. It 

provides clear accessible information about services available in the area, for parents and 

young people.

The local offer:

■ Provides information on provision from birth to 25 across education, health and social 

care

■ Makes clear the options that are available at a community level right through to 

specialist and targeted services for children and young people with more complex 

needs.

If you would like further information go to: https://www.torbay.gov.uk/schools-and-

learning/send/local-offer/

https://www.torbay.gov.uk/schools-and-learning/send/local-offer/

